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Coventry LINk

Volunteer Role Description Working Group Member

About Working Groups

Coventry LINk is setting up four time limited Working Groups themed around different service areas. They will begin to undertake pieces of work to look at aspects of health and social care services including the experiences of patients/service users and how services could be developed and improved.

These Groups will cover:

a) Mental health services

b) Adult social care services

c) Hospital services

d) Community health services (including GP services and other primary healthcare)

Theme groups will be practically focused groups made up of volunteers with an interest in the subject and in working to improve health and social care services for the benefit of local people. 

Each Working Group will undertake specific pieces of work as per the LINk work programme and work to build relationships with commissioners and providers to enable the LINk to undertake work to gather patient and user feedback, and visit premises as required. 

Working groups will report back to the LINk’s Caretaker Steering Group and communicate with other Working Groups to ensure work is connected up.

Details about the roles

The role will involve attending some meetings to plan and develop work and practical activities to look at how they are delivered as decided by the group.

The role can be flexible. The time commitment is likely to be between 7 - 15 hours per month depending on the cycle of work the groups agrees to do and the work elements you get involved in. Time will not necessarily be spread evenly across the month as pieces of work are likely to lead to peaks in activity.

The Groups will undertake work until around March 2010, when new working groups will be set up as per the new LINk work programme

Visiting Volunteers

Some Working Group volunteers will become ‘Authorised Representatives’. This means volunteers who are CRB checked and trained to carry out the LINk’s ‘Enter and View’ powers of visiting NHS and social care premises to see how services are run, and to talk to patients and service users. This power will be used in accordance with LINk policies and procedures and will only be carried out as part of the work programme.

It will be possible to contribute to theme groups without becoming a visiting volunteer but volunteers who are not CRB checked or trained will not be able to go on visits.

Is it for You?

Members of the Working Groups will need to sign up to Coventry LINk’s values, policies and procedures including the Code of Conduct and Conflict of Interest policies.

Volunteers will also need to: 

1. Work co-operatively and constructively for the benefit of all those concerned with health and social care across Coventry.

2. Share information, ideas and learning openly.

3. Listen to others and be inclusive.

4. Commit the necessary time to the role.

5. Be willing to undertake training and develop knowledge/understanding as required.

6. Demonstrate commitment to inclusivity and valuing diversity in this role.

7. Work constructively with other LINks where issues cut across health and social care administrative boundaries. 

Personal Qualities 

· Good listening skills

· Non judgemental

· The ability to work effectively as a member of a team

· The ability to deal with confidential information sensitively and appropriately

· An ability to work with a wide range of people from different backgrounds  

· The ability to contribute to group meetings/discussions

Knowledge or experience

We want to make volunteering on these groups as accessible as possible so there is no requirement for knowledge of health and social care services but you will need to be willing to learn and develop your knowledge.

You should not aim to use this volunteering role and membership of a Working Group as a means to push an individual agenda for a cause to the detriment of others. Work planning is a collective process and systems for assessing which pieces of work can be taken forward by LINk will be developed.
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